
 

Frequently Asked Questions: 
What is the fastest way to schedule an appointment? 

The easiest way to schedule an appointment is to call the office on our landline:  
785-228-0055.  Please do not call our business mobile phone.  The business 
mobile phone is for staff to make reminder texts only. 
 

Do you take walk ins? 
No, we do not take walk ins.  We are by appointment only.  This includes the 
purchase of Gift Certificates. 
 

Whenever I call, no one answers the phone!  Why does this happen? 
Our clients’ appointments are reserved exclusively for them.  We do not interrupt 
sessions to answer the phone.  The fastest way for us to return your call is for you 
to leave a message on our voicemail.  We do have an office assistant on duty 
several afternoons during the week.  This is the best time to call. 
 

Do you take cards? 
Yes!  We accept VISA, Mastercard and Discover. 
 

I woke up this morning with a runny nose and a cough.  Should I reschedule my 
appointment? 

Yes.  We take the health of our clients and staff very seriously.  In addition, we 
suggest that you take a COVID test before coming to our office.   
 

What do I need to bring with me for my first appointment? 
We have our new client intake form on our website.  To save you time, you can 
print, fill it out and bring it with you to your appointment.  Please read the release 
form.  If you take many medications, you can also bring a copy of your medication 
list. 
 


